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Public Notice No. 14 of 2026

Sub.: Establishment of Dedicated Help Line and F-Mail ID for Outreach to Exporters, Shipping
Lines, and MTOs regarding issues arising from the current situation in the Middle East

In view of the ongoing disruptions in maritime logistics and trade due to the prevailing situation
in the Middle East, and based on mdusiry feedback received during stakeholder consultations, it
has been decided 1o establish a dedicated Help Line and E-Mail D 1o facilitate outreach and
Support for exporters, shipping lines, and Multimodal Transport Operators (MTOs),

lines on various charges levied by shipping lines & operational uncertainties.
3 The Help Line Desk shall;
3.1 Continuously monitor all stakeholder issues
3.2, Maintain a centralized record of complaints and actions taken
33. Manage and respond 10 queries/complaints received through the dedicated helpline and
email
34.  Coordinate with concerned dh‘fsinns.fministrin:sﬁagmic:-: for prompt resolution
35 Ensure timely submission of daily status reports to the Ministry
4. A daily summary report of issues received, and actions taken shall be submitted to the
Ministry of Ports, Shipping and Waterways for monitoring and review. g
5. This issues with the approval of Director General of Shipping,
uhnliadi':'iul' 3)

(Dr S :
Deputy Director General of Shipping
T . 7 T ik B -
ATI Exporters through their Federations & Associations (As per mailing list)
Copy to;
L{:'F':Ir Secretary to the Govt. of India, MoPSW
2, All the officers of DGS & Allied offices
3 MD, Indian Port Association
4. Chairperson, All Major Ports
. CEOs, State Maritime Boards
6. DGFT/APEDA
7. INSA/CSLA/AMTOUVFOSMA/MASSA

ot i, drer Rivsn, sud i 2 B9, iy e s, sigont (qF) gaf- 400042

(E), Mumbai-400042
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